Dear Chief Tim Potts, September 7, 2016

| want to take this opportunity to let you know how much | really appreciate all your
department does for the citizens of Columbia, TN. | recently found myself in a very
unfortunate situation in which | had to make several reports due to unwelcomed
harassing behavior from an ex-boyfriend. 1 filed the initial report with the Police
Department. Having never dealt with anything like this | did not know what to do. It was
a blessing when a few days later, Sgt. Michael Kash reached out to me! He talked to
me about what my options and next steps were and advised me | could contact him with
any questions | might have if something else were to come up. When the unwelcomed
behavior did not stop, | reached out to Sgt. Kash. He went above and beyond to help
me, and | honestly believe that he is the reason the harassment has stopped for now. |
just wanted to let you know how much it means to me that he took the time to reach out
and help me in my time of need. Hopefully the harassment has stopped and | will not
have to contact the Police Department any further, but is sure is nice to know that if | do
need to that you have outstanding folks like Sgt. Kash that will be there when and if |
need them.

Sincerely,

A Thankful Citizen
(CPD Retracted Her Name)



